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Exceptional Adventures is a nonprofit organization providing vacation
opportunities, events and monthly social gatherings since 1978
for individuals with intellectual and developmental disabilities.
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1

Ben Travelin News
The latest from Ben Travelin, Exceptional Adventures’ official mascot.

………. Summer 2019 ……….
Exceptional Adventures encourages you to get your
Passport!

What’s New This Summer

Exceptional Adventures is always planning new tours to different countries. We love to travel
with you and want you to experience new places and attractions. When we plan a trip to
Mexico, Canada or other countries, your valid Passport means you’re ready to go - and will
save time, money and stress.
You may wonder “Why can't I use my Passport card to fly to Canada, Mexico or other
countries?” The Passport card is designed for the specific needs of border resident
communities and is not a globally-interoperable travel document, as is the traditional Passport
book. The Passport book is the appropriate travel document for most international travel.
How to Obtain a Passport:
To get the U.S. government forms you need to apply for a Passport and start the application
process, stop by any U.S. Post Office for a Passport application.

Facebook

If you’re not following
Exceptional Adventures
on Facebook, you’re
missing out on all the fun!

Follow us at
Facebook.com/ExcepAdventures
• Trip announcements
• Event updates
• News from Ben Travelin
• Photos
• Share your adventures
Administrative Office

Exceptional Adventures
Sarah Shultz-Blonski, Director
250 Clever Rd.
McKees Rocks, PA 15136
412-446-0713
FAX 412-446-0724
WEBSITE: ExceptionalAdventures.com
REGISTRATIONS EMAIL: ea-registration@PFQ.org
VOLUNTEER OPPORTUNITIES: ea-volunteers@PFQ.org
FACEBOOK: Facebook.com/ExcepAdventures

Sandra Ersek, Program Coordinator
sersek@PFQ.org
Alyssa Marzula, Program Coordinator
amarzula@PFQ.org

Christine Beattie, Office Assistant
cbeattie@PFQ.org
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Welcome to Exceptional Adventures!
A member of the Partners For Quality family of agencies.
Exceptional Adventures is a non-profit organization providing vacation opportunities, events
and monthly dances since 1978 for individuals with intellectual and developmental disabilities.

Our Tours
Exceptional Adventures provides vacation planning for individuals with intellectual and developmental disabilities who
are 18 years of age and older and have good self-care skills. (Some tours are available for guests 16 or older) Exceptional
Adventures can accommodate persons with special needs such as sign language, special dietary restrictions or the visually
impaired.
Most tours can accommodate persons in wheelchairs, but check with us first! Exceptional Adventures offers 24-hour
supervision with staff in guests’ rooms or in the immediate area. Highly trained, caring volunteers are assigned to the
same guests for the duration of each tour. Exceptional Adventures normally uses a one-to-four (1:4) staff-to-guest ratio.

Our Dances
We offer monthly dances for individuals with intellectual and developmental disabilities who are 18 and older.
These dances are a fun way to help individuals develop social skills and healthy friendships with their peers. We provide
supervision if parents and guardians choose not to stay. All guests will enjoy snacks and soft drinks, get a chance to win
door prizes and enjoy music from our professional DJ. We have a Chinese Auction raffle and we have friendly volunteers
to get everyone up and dancing!

Meet ‘n Greets for Young Adults
Exceptional Adventures invites young adults with disabilities (age 18-40) to our newest social event: the Sweet Treat
Meet ’n Greets. These get-togethers feature soft drinks, pizza, chocolate fountain, sweet treat bar, music, dancing and
more! A perfect way to develop social skills and peer friendships.

Volunteer Opportunities
Exceptional Adventures takes great pride in the events
& trips that we sponsor, which would not be possible
without the involvement of volunteers. We are always
looking for compassionate and caring people (18 and
older) to volunteer for our trips, events and dances.
Volunteers receive training, travel and attend events
at no cost.
Please visit our website at ExceptionalAdventures.com
or call our office at 412-446-0713, extension 710, to get
a Volunteer Application.
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SUMMER 2019 ADVENTURES / TRIPS
TROPICANA CASINO
ATLANTIC CITY, NJ

Sunday-Monday, June 16-17, 2019

We will travel to the Tropicana Casino in Atlantic City, NJ, with more than 2,600 slot
machines and 170 table games, including its own poker room. Tropicana was voted the
“luckiest” casino in Atlantic City! The next day, we will visit other casinos and shops on
the famous Atlantic City Boardwalk! A casino bonus is included to help get you started
with your gaming fun. Don’t miss out on dining, gaming and shopping on the Boardwalk!
All inclusive fee: $398 | Walking Code: # 1 (Must be 21 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.

SUMMERTIME SAIL

Saturday, June 29, 2019 | Lake Chautauqua, NY

Enjoy the scenery along Lake Chautauqua on board the Chautauqua Belle! We will take
a relaxing lunch cruise on this authentic paddle wheeler, where we will see yachts, sailboats
and soak up the sun as we enjoy a grand lunch on board and musical entertainment
while cruising. After our cruise, we will visit Webb’s Chocolate Factory. All of Webb’s
chocolates are made using copper kettles, wooden paddles and are hand-dipped and packed
by hand. Webb’s has a huge selection of regular and sugar-free candy! Spend the day aboard
this unique boat with your friends.
All inclusive fee: $179 | Walking Code: # 1 (Must be 16 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.

ROSCOE VILLAGE

Saturday, July 6, 2019 | Canal Fulton, OH

We are off to historic Roscoe Village in Canal Fulton, Ohio to experience living history in
an 1830s village! Here, you will interact with costumed shopkeepers and craftspeople, engage
in traditional crafts and experience life in the 19th century. Next, we will enjoy lunch in a
rustic setting at one of the village’s fine restaurants. If time permits, we will shop in the quaint
Historic District. Our day concludes with a peaceful ride, floating down a canal onboard the
Monticello III, pulled by a team of draft horses. Escape the fast-paced life and travel back to
1800s to experience a piece of living history on this tour!
All inclusive fee: $175 | Walking Code: # 1 (Must be 16 or older.)
This tour is not wheelchair accessible. You must be able to walk stairs onto the boat.

REAL AMISH EXPERIENCE

Saturday, July 13, 2019 | Middlefield, OH

We will start this new Amish tour with a tea party and lunch as we visit Mr. & Mrs. Miller
in their home to learn about the Amish culture! Next, we stop at the Amish Middlefield
Original Cheese Co-op. Learn about the cheese making process and taste fresh samples.
Visit the Country Arts & Jewelry store, featuring Native American artifacts, gifts and
more. Satisfy your taste buds when we have an authentic Mennonite dinner in Ruth’s
Amish Home. This experience is one you will not forget any time soon!
All inclusive fee: $185 | Walking Code: # 2 (Must be 16 or older.)
This tour is not wheelchair accessible. This tour requires climbing stairs.
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SUMMER 2019 ADVENTURES / TRIPS
STAR WARS: A NEW HOPE
IN CONCERT

Friday-Saturday, July 19-20, 2019
Chautauqua, NY

We are traveling to New York to see Stars Wars A New Hope live in concert! Experience
the magic of Star Wars like you’ve never seen it before, with John Williams’ Oscar®-winning
score performed live by the Chautauqua Symphony Orchestra. Luke Skywalker battles the
evil empire and learns the ways of The Force. The next day, we visit Hulings Blueberries
Farm Market, where you can pick your own blueberries and buy farm-fresh fruits and
vegetables. Make your reservations today!
All inclusive fee: $395 | Walking Code: # 1 (Must be 16 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.

WASHINGTON, D.C.

Sunday-Monday, July 28-29, 2019

See the beauty of our nation’s capital in the summertime! This travel package features a
grand illumination tour of Washington, where we will see the Lincoln, Martin Luther King,
Jr., WWII, FDR, Jefferson and Iwo Jima Memorials, various embassies, the National
Cathedral, the Capitol Building, the White House and, of course, the Washington
Monument - each one lit up and glorious! The next day, we visit the Smithsonian's
National Air and Space Museum. See the world's largest collection of aviation and space
artifacts. Don’t miss out on this unique tour of our nation’s capital!
All inclusive fee: $379 | Walking Code: # 2 (Must be 16 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.

WALDAMEER PARK

Saturday, August 3, 2019 | Erie, PA

Join Exceptional Adventures for a day of fun at Waldameer Amusement Park! From the
Ravine Flyer II, to the dizzying heights of The XScream drop tower, Waldameer delivers
a variety of thrill rides! Waldameer also offers more traditional rides such as the Ferris wheel,
tilt-a-whirl, swings, scrambler, the train and plenty for those who like slower rides. There is
something for everyone to enjoy at Waldameer! Join us for this exciting day!
All inclusive fee: $179 | Walking Code: # 2 (Must be 16 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.
Persons in wheelchairs must be able to transfer into ride seats, if choosing to ride.

WAGON TRAILS SAFARI

Saturday, August 10, 2019 | Vienna, OH

Today, we visit Wagon Trails Animal Safari Park in Vienna, Ohio. This park features
more than 300 animals from around the world. A Safari truck takes you for a ride through
62 acres, providing you with an up-close glimpse of the animals. A visit to the petting barn,
bird aviary and gift shop round out your morning. Then, we’re off to Noah’s Last Ark.
This unique facility is dedicated to providing a permanent, safe environment for abused
and unwanted exotic animals. Get an up-close look at lions, tigers, leopards and other
exotic animals. Don’t miss this great Safari Adventure!
All inclusive fee: $179 | Walking Code: # 1 (Must be 16 or older.)
The safari wagon ride is not wheelchair accessible. Guests must walk stairs onto the wagon.
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SUMMER 2019 ADVENTURES / TRIPS
SUMMER CAMP

August 15-18, 2019 | Prospect, PA

Spots are filling up fast - sign up today!

Exceptional Adventures is off to picturesque Prospect, PA for a true
camp experience! We will be staying at Camp Lutherlyn.
Our Summer Camp is filled with many activities: such as swimming,
bingo, fishing, crafts, karaoke, campfires, tie-dye crafts, theme nights,
movie nights, nature walks, discoveries in nature, games, and a few
surprises - all making for an unforgettable experience!
All inclusive fee: $899 | Walking Code: # 2
(Must be 16 or older.) This camp is wheelchair accessible.

42ND STREET

Sunday, August 25, 2019 | Erie, PA

Join us as we visit the Erie Playhouse for one of showbusiness’s most classic and beloved
tales, 42nd Street! 42nd Street tells the story of Peggy Sawyer, a talented young performer
who gets her big break on Broadway. Peggy arrives to New York City from her hometown
of Allentown, PA, armed with her tap shoes and big dreams. Peggy’s talent catches the eye
of legendary Broadway director Julian Marsh, who gives her a spot in the chorus of his
newest show. 42nd Street is full of crowd-pleasing tap dances, popular musical theatre
standards, and show-stopping ensemble numbers. Reserved theater seating awaits you!
All inclusive fee: $179 | Walking Code: # 2 (Must be 16 or older.)
This tour is wheelchair accessible. All individuals in wheelchairs must be transferred
into a theater seat. No wheelchairs can be locked down at the theater.

UNIVERSAL STUDIOS
FLORIDA & MORE!

Sat. Sept. 7-Sat. Sept. 14, 2019 | Orlando, FL
THIS TRIP SOLD OUT! CONTACTS US NOW
TO BE ADDED TO THE WAITLING LIST!

Visit Universal Studios and
Universal’s Islands of Adventure! During our adventure,
Second trip may be
we will have the chance to experience many NEW rides
added, based on demand.
& shows! We will also visit Gatorland, known as the
“Alligator Capital of the World”! This park showcases
thousands of alligators and crocodiles, including four extremely rare, “white” alligators.
Your package also features a visit to Old Town, M & M World, & City Walk to take
in numerous shops and sights. PLUS - great hotel accommodations, shopping, swimming,
sightseeing and fine dining all make this new tour a most memorable trip!
All inclusive fee: $2,499 | Walking Code: # 3 (Must be 16 or older.)
Unfortunately, this tour is NOT wheelchair accessible.
This tour requires walking longer distances and long periods of standing.
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SUMMER 2019 ADVENTURES / TRIPS
SQUAWK! BIRD SHOW

Sunday, Sept. 8, 2019 | Zelienople, PA

We travel to the Strand Theater to see the direct from Las Vegas Squawk! The Amazing
Bird Show. Squawk! is unlike any bird show you may have seen before. These feathered
professionals have more going for them than just their good looks. These birds will amaze
you with their unusual talents such as painting, mind reading, performing card tricks,
solving math problems and so much more. The show is quick-paced, and loved by all ages.
Magnificent Macaws! Amazing Amazons! An Incredible Conure! And One Kooky
Cockatoo! What other show can you see in which the birds answer questions, do
impressions of other animals, solve math problems and even roller skate?!! Squawk!
has appeared on America's Got Talent, The Late Show with David Letterman and Animal
Planet's Petstar, just to name a few. Reserved theater seating awaits you!
All inclusive fee: $179 | Walking Code: # 1 (Must be 16 or older.)
This tour is wheelchair accessible. All individuals in wheelchairs must be transferred
to a theater seat. Wheelchairs cannot be locked down at the theater. You must be able
to walk stairs in the theater.

CLEVELAND AQUARIUM

Saturday, Sept. 14, 2019 | Cleveland, OH

If this adventure seems a little “fishy”… it’s because it is! We’re off to visit to the Cleveland
Aquarium. Discover the blue-tongued skink, stingrays, snowflake eels and hundreds of other
amazing sea creatures from all around the globe. We will walk inside the sea tube, an
exciting underwater walk-through experience. With more than 70,000 square feet of blue water aquarium exhibits, there is something unique to see for everyone. Register today as this
tour will sell out fast!
All inclusive fee: $179 | Walking Code: # 1 (Must be 16 or older.)
This tour is wheelchair accessible. Limited wheelchair seating available.

ESCAPE TO CANADA

Mon. Sept. 23 - Wed. Sept. 25, 2019 | Ontario, CA

Our Escape to Canada includes the best in entertainment, nature, excitement, dining and
shopping! We begin at the Oh Canada Theater seeing Canada’s longest-running musical:
“Oh Canada, Eh?” This high-energy production features songs from beloved Canadian
artists, a singing Mountie and an all-Canadian, family-style meal. Next, we’re off to
MarineLand, with thrill rides, wildlife and sea life. Ride Canada’s largest steel roller
coaster, Dragon Mountain; touch and feed the rare white Beluga whale; and see elk, bison,
bears and more!
Our escape also includes dining at the famous Rainforest Café! Plus, we’ll stop at
Maple Leaf Place for Canadian souvenirs and the Fudge Factory for yummy treats.
This trip has something for everyone, eh?
All inclusive fee: $849 | Walking Code: # 2 (Must be 18 or older.)
This tour is wheelchair accessible.
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SUMMER 2019 SOCIAL EVENTS
EXCEPTIONAL ADVENTURES
SPRING SOCIAL EVENTS FOR ADULTS
WITH INTELLECTUAL AND DEVELOPMENTAL
DISABILITIES (AGE 18 & OLDER)
Enjoy food, snacks, soft drinks, a chance to win door prizes and lots of fun!
These dances are a fun way to develop healthy friendships with your peers.

Exceptional Adventures’ Special Events and Social Events take place at the
Bridgeville Fire Dept. Chartiers Room
370 Commercial St., Bridgeville, PA 15017
•
•
•

$35 per person.
All staff & guardians are free.
Enjoy a buffet dinner at these events.

“Bingo Bonanza with a Twist”
Wednesday, July 24, 2019, 6:30-9:30 p.m.
•
•
•
•

Social events for young adults with disabilities age 18-40.
$30 per person.
All staff & guardians are free.
Enjoy food, soft drinks and fun at these events.

“Mad Scientist Night”, Wednesday, July 17, 2019, 6:30-9:30 p.m.
“Down the Rabbit Hole”, Wednesday, August 28, 2019, 6:30-9:30 p.m.
“Finding Bigfoot”, Wednesday, Sept. 18, 2019, 6:30-9:30 p.m.

See important information at the bottom of the next page.
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SUMMER 2019 DANCES
EXCEPTIONAL ADVENTURES
SPRING DANCES FOR ADULTS WITH INTELLECTUAL
AND DEVELOPMENTAL DISABILITIES (AGE 18 & OLDER)
Enjoy pizza, snacks, soft drinks, a chance to win door prizes and great music from our
professional DJ. We have a Chinese Auction Raffle and friendly volunteers to get everyone
up and dancing! These dances are a fun way to develop healthy friendships with your peers.

BRIDGEVILLE Dances

Bridgeville Fire Dept. Chartiers Room
370 Commercial St., Bridgeville, PA 15017

“Glow in the Dark Dance”, Friday, July 12, 2019, 6:30-9:30 p.m.
“Steel Curtain Black/Gold Dance”, Friday, Aug. 30, 2019, 6:30-9:30 p.m.
“I Love Rock n’ Roll Dance”, Friday, Sept. 27, 2019, 6:30-9:30 p.m.

MONROEVILLE Dance

Monroeville Fire Dept. Gateway Hall
4370 Northern Pike, Monroeville, PA 15146

“Summer Breeze Dance”, Friday, June 28, 2019, 6:30-9:30 p.m.

ALL Dances:

$35 per person
Staff & guardians are free

EXCEPTIONAL ADVENTURES Social Events & Dances
What you need to know:
Pre-Registration is Required
We will NOT take anyone at the door the night of the event that is not pre-registered.
Mail or Fax the form on pgs. 11-12 to Exceptional Adventures; E-mail ea-registrations@PFQ.org;
Register online at ExceptionalAdventures.org; register by phone 412-446-0713.
(Phone registrations are only acceptable with a Credit Card payment.)

Transportation & Medication
Guests must provide their own transportation to and from events. Exceptional Adventures
will not be dispensing medications. Our staff will provide supervision and assistance only.

Refund Policy
ALL cancellations must be in writing and sent to Exceptional Adventures (certified mail / fax / email).
Voicemail cancellations not are acceptable. A follow-up phone call by the person / agency submitting the
cancellation is required to confirm the receipt of the written notice of cancellation. No-shows or cancellations less
than 14 days before the event / dance are NON-refundable. At times, substitutions (without penalty) may be
made for individuals who have cancelled. Contact Exceptional Adventures to discuss this process.
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VOLUNTEER OPPORTUNITIES
We want
YOU
to
volunteer!

Exceptional Adventures is always looking for compassionate and caring people to volunteer
for our trips, events and dances. You must be 18 or older to volunteer. Trainings are
provided at no cost for new volunteers. Please visit our website at ExceptionalAdventures.com
or call our office at 412-446-0713 x 710 for more information.

*************************************************************************
We look forward to traveling with you on as many summer 2019 tours as your schedule allows! Please understand
that submitting this form does NOT guarantee you a volunteer spot on tours and events. Exceptional
Adventures will contact you by mail or email at least two weeks before the scheduled event to let you know whether we are able to
take you as a volunteer. Some tours are not open to new volunteers. All NEW volunteers must fill out a Volunteer Application,
a PA Criminal History Record Check Application and attend New Volunteer Training before attending trips, events and dances.

Please check off the trip(s) / event(s) for which you wish to volunteer.

Trips:

Dances / Events:

____ Atlantic City – June 16-17

Dances

____ Summertime Sail – June 29

____ Summer Breeze – Friday, June 28, Monroeville

____ Roscoe Village – July 6

____ Glow in the Dark – Friday, July 12, Bridgeville

____ Real Amish Experience – July 13

____ Steel Curtain – Friday, August 30, Bridgeville

____ Star Wars: In Concert – July 19-20

____ I Love Rock n’ Roll – Friday. Sept. 27, Bridgeville

____ Washington, D.C. – July 28-29
____ Waldameer Park – August 3
____ Wagon Trails Safari – August 10

Special & Social Events (all in Bridgeville)

____ Summer Camp 2019 – August 15-18

____ Mad Scientist Night – Wednesday, July 17

____ 42nd Street – August 25

____ Bingo Bonanza with a Twist – Wednesday, July 24

____ Universal Studios Orlando – September 7-14

____ Down the Rabbit Hole – Wednesday, August 28

____ Squawk! Bird Show – September 8

____ Finding Bigfoot – Wednesday, September 18

____ Cleveland Aquarium – September 14
____ Escape to Canada – September 23-25
(Passport required)

Volunteer Registration Form: Mail, Email or Fax this form to Exceptional Adventures.
Name: ___________________________________________________________________________________________
Address: _________________________________________________________________________________________

City:______________________________________ State:___________________ Zip Code: _____________________
E-mail: _____________________________________________ Birthdate:____________________________________
Phone:

-

-

Cell phone:

-

-

Have you volunteered for Exceptional Adventures in the past? _____Yes _____No
Do you need a Volunteer Application _____mailed or _____e-mailed to you? _____Yes ______No
How did you hear about Exceptional Adventures? __________________________________________________________________
What is the best way to reach you? ______E-mail ______US Mail ______Phone
Where would you board the bus if volunteering on a tour? ______Butler ______Irwin ______Greentree
Would you be willing to work with someone who is in a wheelchair? ______Yes ______No
Would you be willing to work with someone who is 18 years old or younger? ______Yes ______No
Special notes: __________________________________________________________________________________________________
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SUMMER 2019

ADVENTURE REGISTRATION
Legal name of guest
Address

-

Phone
State_______ Zip Code

City

-

-

Age_______

Birthdate

Name of Person Registering Guest
Phone

Female ______

Male

E-mail
Fax

-

-

Emergency contact ________________________________ Phone
(Emergency contact must be able to be reached 24 hours)

-

Change of address? ____Yes ____No
I board the bus at

Butler

Irwin

Green Tree

When I travel I bring a wheelchair ____Yes____No / When I travel I bring a walker _____Yes _____No
I will be accompanied by my own staff / family member when I travel. He/she will assist me and three other
Exceptional Adventures guests ____Yes
____No
I will be accompanied by my own one-one staff when I travel _____Yes _____No (Additional fees will apply)

I agree to read the Exceptional Adventures Cancellation and refund policies when I receive my event itineraries.
____Yes ____No
I have a valid Passport _____Yes _____No (required for travel outside of the U.S., except where noted)
Legal name (as it appears on Passport)
Passport number _______________________ (Please attach a COPY of your valid passport with this registration form.)
Special dietary needs (sugar free / gluten free / vegetarian / pureed) ________________________________________
*************************************************************************************************
Please understand that submitting this sheet does not guarantee you a spot on the tours listed in this catalog.
When a tour is full, the guest will be added to the tour’s waiting list. In the event of cancellations, we will then access the
waiting list. Please call or email our office to confirm what trips you are scheduled for or on the waiting list for.
You will receive a confirmation and itinerary in the mail if you are scheduled for a tour two weeks before the trip / event!

Choose the adventures in which you are interested
on the other side of this page.

Ben says:

“Hot Fun in the Summertime!”
11

SUMMER 2019

ADVENTURE REGISTRATION
Name of guest: ___________________________________________________________________________________

Please consider my request for participation on the following trip(s) / event(s):

Trips:
____ Atlantic City – June 16-17; $398

____ Summer Camp - August 15-18; $899

____ Summertime Sail – June 29; $179

____ 42nd Street – August 25; $179

____ Roscoe Village – July 6; $175

____ Universal Studios* - September 7-14; $2,499

____ Real Amish Experience – July 13; $185

____ Squawk! Bird Show – September 8; $179

____ Star Wars: In Concert – July 19-20; $395

____ Cleveland Aquarium – September 14; $179

____ Washington, D.C. – July 28-29; $379

____ Escape to Canada – September 23-25; $849 Passport required

____ Waldameer Park – August 3; $179

* Universal trip sold out; you will be added to waiting list;
second trip may be added, based on demand.

____ Wagon Trails Safari – August 10; $179

Summer Dances:

Summer Events; all Bridgeville:

____ Summer Breeze, Friday, June 28, Monroeville

____ Mad Scientist Night, Wednesday, July 17 (age 18-40)

____ Glow in the Dark, Friday, July 12, Bridgeville

____ Bingo with a Twist, Wednesday, July 24

____ Steel Curtain, Friday, August 30, Bridgeville

____ Down the Rabbit Hole, Wed., Aug. 28 (age 18-40)

____ I Love Rock n’ Roll, Friday, September 27, Bridgeville

____ Finding Bigfoot, Wednesday, Sept. 18 (age 18-40)

Please make check(s) payable to, and e-mail / fax / mail registration to:

Exceptional Adventures
250 Clever Road
McKees Rocks, PA 15136
412-446-0713 | FAX 412-446-0724 | Email registrations to: ea-registrations@PFQ.org

You can also visit our website at ExceptionalAdventures.com to make a reservation!
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GENERAL INFORMATION: STUFF YOU NEED TO KNOW!
WHO CAN PARTICIPATE...
...ON TOURS? Most tours are for guests 18 years of age or older.
Some tours are available for guests 16 or older. Exceptional Adventures can accommodate
persons with special needs such as sign language, special dietary restrictions or visual
impairments. Most tours can accommodate persons in wheelchairs, but we suggest you call us
for more information on accessibility. Although a medical examination is not required to participate,
a Guest Information Sheet must be completed and submitted prior to participation. In addition,
a Hold Harmless Form must be signed and returned in order to participate.
... IN DANCES FOR ADULTS? Guests with intellectual and developmental disabilities 18 years of age or older.
... IN TEEN DANCES? Teens with intellectual and developmental disabilities in the 13 to 21-year-old age range.

MEDICAL…
...COVERAGE AND SUPERVISION Guests must have some type of medical coverage to participate. Exceptional Adventures
offers 24-hour supervision with staff in guests' rooms or in the immediate area. Highly-trained, caring volunteers are assigned to the same
guests for the duration of each tour. Exceptional Adventures normally uses a one-to-four (1:4) staff-to-guest ratio.
...MEDICATION All of our employees are trained and certified in medication and insulin administration. Guests bringing oxygen
on trips must contact our office prior to the tour to confirm arrangements.

ATTIRE
Exceptional Adventures is committed to promoting a positive image of individuals with disabilities
in the community. Please help by bringing guests to tours/events clean and appropriately dressed.

LUGGAGE
Please pack only one suitcase on tours. We recommend guests use rolling luggage with a pull-up
handle. Carry-on luggage will not be accepted.

TRANSPORTATION
For our tours, we use luxury motor coaches equipped with restrooms and DVD players for our guests' comfort
and enjoyment. Transportation to/from the pick-up point is the responsibility of the guest or responsible person(s).

IDENTIFICATION
All guests on all tours are required to bring a VALID state-issued I.D. that must be given to the Tour Coordinator during check-in.
On tours leaving the country, all staff and guests MUST have a valid passport.

FAMILY MEMBERS WELCOME
Should a family member wish to accompany a guest, they are welcome to do so if space is available on the tour. Please contact our office
for price information on specific tours. The same deposit and cancellation restrictions apply to the family member.
(Some tours not open for first-time volunteers.)

AGENCY STAFF ACCOMPANYING GUESTS
Agencies are welcome to send their own staff with guests they register. Arrangements must be confirmed at the time of registration.
It is the responsibility of the agency to arrange their own staff to attend. Call our office for details and more information.
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MORE STUFF YOU NEED TO KNOW!
PHONE REGISTRATION AND WAITING LIST
Phone registrations are only accepted with a credit card payment and must be followed up by sending in a written registration
form. Most of our trips sell out fast! Book your trips on-line to hold your spot!

REGISTRATIONS BY MAIL, WEBSITE, EMAIL OR FAX
Deposits or full payments must be made one week from date of reservation to confirm the registration. Reservations may
be cancelled with notice if payment is not received. When a tour is full, the guest will be added to a waiting list.
You may also transfer the registration fee to another tour, dance, event or maintain a credit for future tours, dances or events.
Your cancelled check or credit card statement is receipt of payment.

DEPOSITS AND PAYMENTS
Unless prior installment payment arrangements have been made with Exceptional Adventures, the following registration
deposit and final payment policy is strictly enforced by Exceptional Adventures:
Deposits
• $25.00 registration deposit for one-day tours
• $50.00 registration deposit for multi-day tours
• $250.00 registration deposit for flight tours, cruises and tours out of the country
Final Payment
• 15 days prior to a dance/event
• 21 days prior to departure for all motor coach tours
• 60 days prior to departure for all flight tours, cruises and tours out of the country
Trips, dances and events MUST be paid in full before the trip, dance or event unless payment arrangements have been made in advance.
Account balances 30 days past due are subject to a $10 late fee/month, 10% interest and collections. Balances turned over to collections
are subject to a $50.00 processing fee.

RATES
In order to control tour costs and for everyone’s comfort, Exceptional Adventures has only one type of accommodation on all over-night
tours. If you require a room to yourself, please call our office prior to the tour to confirm arrangements.
DOUBLE Rooms: Two (2) individuals share a room with two (2) double beds.
HANDICAP ACCESSIBLE Rooms: There may be an additional cost for any guest requiring a handicap accessible room.

CONFIRMATIONS FOR TOURS/EVENTS
Exceptional Adventures does not send confirmations stating that reservations have been received by email, mail, website bookings,
or faxes. Unless we have questions regarding your reservation, you will be contacted by our office via U.S. Mail with departure times
and information about the tour or event two weeks before the scheduled tour. Event confirmations are mailed one week before the event.

LOST AND FOUND
Exceptional Adventures will not accept responsibility for returning or locating lost items.
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YOU GUESSED IT … MORE IMPORTANT INFORMATION!
(Seriously, you need to read this stuff!)
WALKING CODES FOR TRIPS/TOURS
CODE 1 - LEISURELY WALKING: walk at your own pace. This tour has no excessive walking.
CODE 2 - ACTIVE WALKING: but at your own pace. You must be able to participate in moderate physical activity,
walking slightly longer distances – from parking lot to attraction/climbing stairs.
CODE 3 - FAST PACED WALKING: without assistance/over uneven terrain. Not recommended for individuals
in wheelchairs. You must be able to participate in physical activities/climbing
stairs/long periods of standing.

OUR TRIPS/TOURS WELCOME TRAVELERS IN WHEELCHAIRS.

Please remember – not ALL trips/tours are wheelchair-accessible.
WEBSITE & FACEBOOK
Please visit ExceptionalAdventures.com for general information,
trip itineraries, bus pick-up directions, passport info, Hold Harmless
Forms, guest information sheets, volunteer applications, dance/trip
fliers and to make a reservation. Visit our Facebook page
(Facebook.com/ExcepAdventures) for updates, photos and more!
\

SPECIAL DIETARY NEEDS
In order to meet special dietary requirements (sugar free/gluten free/vegetarian/pureed), Exceptional Adventures
requires notification at time of reservation.

INCLEMENT WEATHER CONDITIONS
The tours/events are “all weather” events and will operate as scheduled unless the roads to the destinations/attractions
have been closed. If this happens, you will be notified of the cancellation by phone, mail or email.

BUS DEPARTURES
Bus pick up points are throughout the Pittsburgh area. Please see your itinerary and our website for specific
trip information. For large groups who would like an additional pickup, you must schedule at the time of registration only.

CANCELLATIONS & REFUNDS
All cancellations must be in writing and certified mailed / faxed / emailed to Exceptional Adventures.
Refunds: 1 or 2 day tours (dances & events)
•
•

No-shows or cancellations less than 14 days before the departure/event are non-refundable.
Cancellations 15-21 days before the departure result in the loss of the deposit.
(Excluding New Years Eve, which is 30 days).

3 days or more tours
•

No-shows or cancellation less than 45 days
before departure are non-refundable.

Flight tours, cruises and tours out of the country
•
•

No-shows or cancellation less than 75 days
before departure are non-refundable.
At times - for ground tours only - substitutions
(without penalty) may be made for individuals
who have cancelled a tour. Contact Exceptional
Adventures to discuss this process.
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Exceptional Adventures
250 Clever Rd.
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This fall, Exceptional Adventures presents:

Monday, September 23 - Wednesday, Sept. 25
A fun-filled trip to Ontario, where we will visit:
•
•
•
•

Passport
required!

•

The Oh Canada Theater
MarineLand
Rainforest Café
Maple Leaf Place
Fudge Factory
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See page 7
for details

